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NOW THEREFORE, the Board of Directors of The Tern Community Association does 
hereby adopt this Resolution in order to adopt the following Association Complaint Procedures: 

 
1.  Right to Submit Association Complaint. When any Association Member ("Member" or 

"Complainant") observes or reasonably believes the Board of Directors ("Board"), the 
Association's  Common Interest Community Manager ("Association Manager") or any 
individual  Board  Member  has  or  is  continuing  to  violate  any  provision  of  the 
Association's  Declaration, Architectural Guidelines, Articles of Incorporation, Bylaws, 
and/or Rules and Regulations ("Governing Documents"), the Member shall have the right 
to acquire, complete and submit an Association Complaint Form. 

 
2.  Association Complaint Form. 

 
a.  The Association Complaint Form shall comport substantially with the Association 

Complaint Form attached to this Resolution as Exhibit A, or with any form 
required by regulation duly promulgated by Virginia's Common Interest 
Community Board ("CIC Board"). 

 
b.  The Association Complaint Form shall be submitted to: 

The Tern Community Association, 
c/o The Select Group, Inc. 
2224 Virginia Beach Blvd., Suite 201 
Virginia Beach, VA  23454 
(757) 486-6000 (Phone); (757) 486-6988 (Fax) 
jill.c.albright@theselectgroup.us 

 
The Association Complaint may be submitted to the Association: 

 
(i)  By U.S. Mail, registered or certified, return receipt requested; 

 
(ii)  By hand delivery, provided, however, the method of hand delivery must 

provide a means to prove delivery; 
 

(iii)  By facsimile to the Association's Managing Agent; and/or 
 

(iv)  By email to the Association's Manager. 
 

c. The Association Complaint Form must be submitted at least fourteen (14) days 
prior to the next scheduled regular Board Meeting to insure review at that meeting. 
If the Association Complaint Form is received less than fourteen (14) business 
days prior to the next scheduled regular Board Meeting, the Association 
Complaint Form shall be reviewed at the next subsequent regular Board Meeting. 
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